
. Name of the Program: Hote1 Managemelt
Course category: DSC

Name of the Course: Property Management System (Practical)
Course Credits No. of Hours

per Week

Total No. of
Teaching Hours

Scheme of Examination

2 Credits 4 Hrs. 54 Hrs. Hours I IA lExaml Total

01 25 25 50

Course Learning Objectives:

A. Understand the fundamentals of property management software.
B. Demonstrate proficiency in using key features of [specific PMS software].
C. Apply best practices for data management and reporting using PMS software.
Course Outcomes: On successful completion of the course, the students will be able to

A. Understand the Functionality of PMS
B. Navigate and ULilize PMS Software

WEEK 1: Introduction to Property Management System (PMS)

No of Hours: 04 Hrs.

A. Advantages of PMS
B. Modules of PMS
C. Example for PMS
D. Fufure Trends in Property Management Systems

WEEK 2: Introduction to IDS FORTUNE SOFTWARE

No of Hours: O4Hrs.

A. Overview of IDS Forfune Software
B. Modules of IDS
C. Benefits of IDS
D. intellect data systern (lD_S) i^ feature

WEEK 3: Reservation Check - In (Room Booking)

WEEK 4: Reservation Room Booking - Make Modify, Cancel and Reinstate

WEEK 5: walk * in - Cashiering - to fill -posting the tariff, changes and settlement

WEEK 6: Express Walk in, check out, split bill & Settlement

WEEK 7:Guest managements: Amend stay & room transfer

WEEK B: Group booking:
q

Room booking and Save message

WEEK 9: Group check - out

ryxpresscheckin
WEEK 11 : Guest service:Message,Location &Complaint

WEEK 12: Point of sale

WEEK 13: Reports


